The Mystic Voodoo Wholesale Account Application

Opening an Account

To open an account with The Mystic Voodoo, please submit the signed and completed Account

Application.
· Please write legibly or type and ensure that any photocopies are clear and legible.

· Please allow 5 to 10 business days for your application to be processed.

· You will be notified by email and in writing when your account is approved and opened.
· Incomplete or illegible applications will not be processed.

· If you have not been notified of your account status within 15 business days of submitting your

             application, please resubmit your complete and legible application.

Opening Order

Your opening order must be $100.00 net. All opening orders must be prepaid for using an approved payment method. Terms will not be extended on the opening order.

Re-Orders

All re-orders must be a minimum of $100.00 net.

Authorized Buyers

Only authorized buyers are allowed to place orders. Accounts are limited to five (3) authorized buyers.

Only the business owner (the name appearing on the account application) may change, add, or remove an authorized buyer. 

Payment
You may use your credit card, check, or money order to purchase product from The Mystic Voodoo. Please note that all orders are held until payment is cleared. Credit cards and online checks are processed via our online server agreement with Paypal.

Note: You are not required to submit your credit card via this form. You may provide your credit card information when placing the order. 

Order & Shipping Confirmation

You will receive an order confirmation email when you place an order and a shipping confirmation email when your order ships.

Account Status & Review

The status of your account will be reviewed annually. In an effort to keep records accurate you may be asked periodically to provide updated information regarding the status of your business. Accounts showing no activity for more than one (1) year (from the date of account origination) will be closed.

Change of Ownership

If the business changes ownership, the new ownership is required to reapply for an account with

The Mystic Voodoo. Any and all orders not shipped in the system submitted by the previous owners are cancelled.

Store Relocation

If you relocate your business you will be required to update your account information or, at the discretion of the Account Specialist, reaffirm your account status by updating all the required account information. 

Submitting an Order

Web Orders: Web orders may be submitted via telephone, email, or U.S. mail. Please use the approved The Mystic Voodoo order form available for download on the Mystic Voodoo website.

Custom Orders

If you are requesting the creation of a custom item to be ordered in large quantity, we will construct a prototype for you and ship it for your review at our expense. Prototypes are not created until wholesale applications are approved. Prototypes are not created in bulk until payment is received or payment terms are agreed upon.
Order Modification

Orders may be modified within 24 hours of placing the initial order.

Expedited Shipping Requests for expedited shipping must be received before 10:00 a.m. CST.

Requests received after 10:00 a.m. will be shipped the next day. All applicable freight charges for expedited shipping will apply and be charged accordingly.

Claims & Returns
Due to the nature of our handcrafted and ritualized products, we cannot accept any returns or exchanges on any product after delivery, so please choose your products carefully. This applies whether you have changed your mind for any reason; your items cannot be returned to The Mystic Voodoo. Since there is no way of verifying what has happened to our products once they have left our possession, it is not appropriate to pass on magickal items to someone else once it has been used. We are guided by proper magick and Voodoo hoodoo protocol that has been passed down for centuries by responsible practitioners. Therefore, all magickal Voodoo hoodoo products from The Mystic Voodoo cannot be exchanged, returned, refunded, or revised in any way.
This does not apply to items shipped in error, or to novelty items (i.e. novelty voodoo dolls not intended for ritual use). Please notify us within 72 business hours upon receipt. You may ship it back to us for a full exchange, providing it is returned to us unaltered. If it appears altered upon arrival, we will notify you of the reason it cannot be exchanged by email and the item will not be returned or exchanged. By purchasing The Mystic Voodoo services and/or products you agree to and accept this term. 

If the item is unaltered, we will priority ship your correct product out immediately at our expense. Again, customers have 72 business hours (3 business days) to notify us of the error. If we do not receive notification of the shipping error within this time frame we will not honor the exchange. To notify us of the error, you must email customerservicefairy@mysticvoodoo.com with your product information and delivery date and we will priority ship your correct product out immediately at our expense. Please provide the invoice and P.O. number when making a claim. There is a 15% restocking fee on all returned merchandise. All returns require an RMA (Return Merchandise Authorization) number. Please email Customer Service to make a claim or process a return.

We take extraordinary care in packing each order with plenty of secure shipping supplies and we have never received a complaint of any item arriving broken. In the event this has occurred, it is the sole responsibility of the USPS for careless handling of your package; therefore, should anything break during shipping, you MUST FILE A CLAIM with the USPS. This means, you will have to take your package to your local post office for them to examine the damage they caused. We are NOT RESPONSIBLE for any damage caused by the USPS. Once the package leaves our hands and after inspection by the USPS for secure shipping guidelines, it is no longer under our control and you must deal with the USPS. This is why all of our orders are insured, the cost of which is calculated in the total shipping cost.
Customer Service Hours

The Mystic Voodoo Customer Service hours of operation are 9:00 a.m. to 5:00 p.m. CST, Monday through Friday. The Mystic Voodoo is closed Saturdays, Sundays, and all major holidays. The Mystic Voodoo Customer Service department may be reached by emailing customerservicefairy@mysticvoodoo.com or calling 1(877)ERZULIE(379-8573).

Reservations

All information submitted by the applicant shall be reviewed by The Mystic Voodoo, who reserves the right to accept or reject the application and any or all supporting documentation at its sole discretion. Any such determination by The Mystic Voodoo shall be final. The Mystic Voodoo reserves the right to change the account application at its discretion for any reason. The Mystic Voodoo reserves the right to review and/or suspend or close any account at its discretion. 
Please complete the application (including the signature) and return it to The Mystic Voodoo. By submission of the application, the applicant agrees to adhere to all The Mystic Voodoo policies including, but not limited to, those provided above.

THE MYSTIC VOODOO 

WHOLESALE ACCOUNT APPLICATION

P.O. Box 313, West Liberty, Iowa, 52776 1(877)379-8573, www.mysticvoodoo.com

FIRST NAME:_______________________________________________________________

LAST NAME:________________________________________________________________

BUSINESS NAME:___________________________________________________________
MAILING ADDRESS:_________________________________________________________
CITY:______________________________________________________________________ 
STATE:____________________________________________________________________ 
ZIP: _______________________________________________________________________
PHONE:____________________________________________________________________
SHIPPING ADDRESS:________________________________________________________
CITY: _____________________________________________________________________
STATE: ___________________________________________________________________
ZIP: ______________________________________________________________________
WEB SITE:________________________________________________________________
WEBSITE URL:____________________________________________________________

OWNER/PRESIDENT: _______________________________________________________
BUS PHONE:_______________________________________________________________
EMAIL ADDRESS: ___________________________________________________________
HOME PHONE:______________________________________________________________
PHONE: ___________________________________________________________________
EXT.______________________________
AUTHORIZED BUYERS: 
1. _____________________________________________________
2.______________________________________________________
3. _____________________________________________________
PREFERRED METHOD OF PAYMENT

___PREPAY (All new accounts must prepay their first order)

     ___check (checks will be held until cleared prior to shipping)

     ___credit card

___NET 30 CREDIT LINE REQUESTED:
IF YOU CHECK NET 30, PLEASE PROVIDE TWO (2) CREDIT REFERENCES AS PART OF THE APPLICATION PROCESS. PLEASE ALLOW 5 to 10 BUSINESS DAYS FOR APPROVAL. PLEASE DO NOT USE UTILITIES, BANKS, OR CREDIT CARDS AS REFERENCES.

CREDIT REFERENCES

NAME: 
ACCT NO: 
CONTACT:

PHONE: 
EMAIL:

ADDRESS:

NAME: 
ACCT NO: 
CONTACT:

PHONE: 
EMAIL:

ADDRESS:

A FINANCE CHARGE OF 1.5% PER MONTH, WHICH IS AN ANNUAL PERCENTAGE RATE OF 18% PER ANNUM, WILL BE CHARGED ON THE UNPAID BALANCE OF PAST DUE ACCOUNTS. THE PURCHASER AGREES TO PAY ANY AND ALL FEES FOR COLLECTIONS, ATTORNEY, AND COURT FEES AFTER DEFAULT AND REFERRAL TO COLLECTIONS OR AN ATTORNEY. 
The Mystic Voodoo RESERVES THE RIGHT TO TERMINATE ANY ACCOUNT FOR ANY REASON. ADHERENCE TO ALL The Mystic Voodoo POLICIES IS REQUIRED OR YOUR ACCOUNT MAY BE TERMINATED.
SIGNATURE OF OWNER: _______________________________________________________

DATE: _______________________________________________________________________
PRINT NAME: _________________________________________________________________

TITLE: _______________________________________________________________________
FOR OFFICE USE ONLY

APPROVAL DATE: 
CREDIT APPROVAL DATE: 
CREDIT LINE:

APPROVED BY: 
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